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As the Veterans Choice and VA Timely Payment Program Manager, Joe Enderle 
coordinates Choice Program claims inquiries and responses from Community 
Care Providers and the Choice Third Party Administrators and coordinates the 
VA Timely Payment Initiative.   
 
Prior to his current role, he served as the Director, Claims Adjudication and 
Reimbursement Program in the VHA Office of Community Care.  In his role as 
Director, Claims Adjudication and Reimbursement, Delivery Operations, Office of 
Community Care, he was responsible for over 2,200 staff across the country who 
processed Veteran and Family Member Program claims for care in the 
community.   
 
Mr. Enderle served in the US Army and is an honorably discharged Veteran.  His 
career with the Department of Veterans Affairs spans 43 years with a total of 46 
years of government service.  His government service has included several VHA 
management roles to include, Chief, Patient Business Service; Chief Information 
Officer; Chief Field Assistance and Business Project Management; Deputy 
Director, Program Administration, Community Care Program; and Director 
Operations, Community Care Program.    
 
Mr. Enderle has served on numerous National committees and initiatives.  Mr. 
Enderle has degrees in Business Administration and Business Accounting. 


